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Our aim is at all times to provide a first class standard of service. However, there may be occasions when you feel that 
this objective has not been achieved. Should you have any query or complaint regarding this insurance please write 
to the Complaints Officer at Argus Insurance Company (Europe) Limited, Trident Park, 8B Level 5, Notabile Gardens, 
Mdina Road, Central Business District Zone 2, Birkirkara CBD 2010. Email: Insurance@argus.mt  Tel:  +356 2342 200.
If you are dissatisfied with the response you receive you should write to the Office of the Arbiter for Financial Services, 
St Calcedonius Square, Floriana; email:  complaint.info@financialarbiter.org.mt Tel: +356 80072366 / +356 21249245
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